
Admit it. Your relationship is getting a little stale. The new car smell has faded, and 
all you have left is regret and a high monthly payment. Sure, you still love your car, 
but something has to change.

We’ve heard it all before. Before you kick that car to the curb, come see us. If you 
have an auto loan with another financial institution, let us take a look at what you’re 
paying and see if refinancing with Southeast Financial might put some money back 
in your wallet each month.

It doesn’t matter how much time you’ve spent paying too much for your auto loan. 
We have terms from one to five years, so there’s no need to keep struggling to 
make a bad relationship work. With Southeast Financial, your rate could be as 
low as 3% APR* for five years! A rate like that could put more money back in your 
pocket each month with a lower payment or lower the interest you pay over the 
over the term of your loan…maybe both!

Your new-car honeymoon doesn’t have to be over. Refinance that high-interest 
rate loan from another lender and take advantage of Southeast Financial’s low 
annual percentage rates. It’s easy to rekindle that old flame. You can do everything 
online, from application to closing, at southeastfinancial.org. Apply today and start 
saving!

*Subject to credit approval. Some restrictions may apply. Payment Example: At 3.0% APR, 60 monthly payments of $17.97 
per $1,000 borrowed. Excludes refinance of existing Southeast Financial loans.

therapy for a bad car loan
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call on us 
anytime

Secondary education is priceless, but the cost of getting 
that education is expensive! Southeast Financial wants to 
help. The 2017 Southeast Financial Scholarship application 
is now available on our website. Two lucky applicants will 
be awarded a one-year, $1500 scholarship. The contest 

is open to members who will graduate high school and 
begin attending college in the fall of 2017. Please read the 
application carefully for complete guidelines and eligibility 
information.

calling all scholars 



Christmas Club
Crowded malls, long lists, and finding that perfect 
gift...Christmas is just around the corner! Relieve 
some of that stress by saving up all year in 
preparation for the busy holiday season.

On November 1, 2016, all members with a current 
Christmas Club account will have their funds 
transferred to their checking account. If a checking 
account is not available, funds will transfer to your 
primary savings account.

If you missed out on the extra savings this year, 
start a new Christmas Club account anytime after 
November 1, and you’ll be well on your way to 
having a little extra cash in 2017.

That’s What You Said!
Whether you’re visiting a branch or talking to us by 
phone, we want you to feel like you’re part of the 
family. Below are a couple of member comments 
that let us know we’re getting it right. 

I have been a customer for 17 years and have 
never had a bad experience. All the staff is friendly 
and kind. Thinking about changing banks will 
never be a choice I will ever have to make. Thanks 
for always being there for our family!!! Because I 
feel like a part of yours.

Thank you,
Brandy Fain

I love doing business with Southeast Financial. 
The staff in the Jackson office are an asset 
every company needs. Southeast maintains my 
accounts and provides help if I need it. I wish 
every banking establishment I dealt with was as 
caring and ready to serve.

Thank you,
Charlie Keen

Reg D
If you make frequent withdrawals or transfers from your 
savings account every month, make sure you are aware 
of the following regulation. Understanding the Monetary 
Control Act of 1980, or Reg D, is important because it 
may directly affect the way you do your banking.

Under Reg D, limits are set on the number of transactions 
that can be conducted on a savings account or money 
market account within a calendar month. The limits focus 
primarily on withdrawal and transfer transactions.

Reg D states that certain transfers made from a savings 
or money market account (with the exception of certain 
withdrawals) are limited to six per month. Transactions 
that are subject to a limitation of six (6) each calendar 
month are as follows:

• Transfers by telephone
• Transfers by telephone personal access line
• Transfers by online and mobile banking
• Automated payment transfers
• Overdraft protection transfers
• Drafts to a third party (including preauthorized)
• Purchases made at a merchant with an ATM/debit 

card from a savings account.

Once the limit of six (6) withdrawals or transfers has 
been reached within a calendar month, members will be 
charged a monthly fee of $10. The fee will only be charged 
in the months where more than six (6) withdrawals or 
transfers occur, not to exceed $120 in a calendar year.

Keep in mind, withdrawals or transfers made in person 
at a branch or through an ATM are unlimited. In addition, 
deposits to a savings account are unlimited, regardless 
of the method of deposit used.

What you need to know.



stay alert doing the holidays
Over the river and through the woods...are you planning 
on traveling this holiday season? Fraudsters are aware of 
the potential for increased travel and will also be out in full 
force readying their skimmers at gas station pumps.

In the last few years, gas pumps have been a favorite 
target for fraudsters. In fact, more than 260 skimming 
devices have been detected in the last year at gas pumps 
in the state of Florida alone.

Southeast Financial has many security measures in place 
to keep your information secure, but there are also several 
ways you can help combat scammers.

Increase Your Security at the Pump

• Look for security tape over the gas pump cabinet to 
ensure it hasn’t been tampered with by unauthorized 
parties. If the security tape has been removed, or if it 

appears that the gas pump has been tampered with, 
do not use it.

• Use gas pumps located closer to the front of the 
gas station. Fraudsters will typically place skimming 
devices at gas pumps away from the store to go 
unnoticed.

• Use a credit card instead of a debit card. While there 
is member liability protection for both, most find 
dealing with a credit card compromise less intrusive.

• Run your debit card as a credit card to protect your 
PIN from being compromised.

• Check your accounts regularly for unauthorized 
charges. If you see any suspicious transactions, 
contact Falcon Fraud Protection immediately at 888-
918-7313.

remote deposit
Deposit checks from anywhere, 24-hours a day.
Sometimes there just aren’t enough hours in the day 
to get it all done. After you go to work, drop off the dry 
cleaning, pick up the kids, and make dinner, how do you 
find the time to stop by the branch and make a deposit? 
Southeast Financial’s Remote Deposit brings the branch 
to you.

Remote Deposit is a free and secure online banking 
service that allows you to deposit checks into your 
Southeast Financial account wherever you are, using your 
scanner and computer or your mobile phone.*

Instead of coming in to a branch, you can safely and easily 
deposit a check from the comfort of your home. Our 
mobile banking app makes it easy by walking you through 
the process step-by-step. You can also use a scanner 
and desktop computer to make your deposit. Just follow 
the instructions on the Remote Deposit page in Online 
Banking under the Additional Services tab.

With Remote Deposit, banking is more convenient than 
ever before! It’s as easy as sign, scan or snap, and send!

It’s quick and easy, and deposited funds will be available 
in your account by the second business day after you 
make the deposit.**

Log in to Online Banking and click the Additional Services 
tab at the top of the page, select Remote Deposit, then 
follow the instructions to get started. Once registration is 
complete, depositing checks is as easy as Sign, Scan or 
Snap, & Send!
*Funds will be available by the second business day following the deposit. Mobile 
deposit maximums apply and are subject to change without notice. Current deposit 
limits are displayed in the mobile app during Remote Deposit process. For recurring 
items in excess of the current mobile deposit maximum, please contact the credit union. 
Depending on your cellphone plan, multi-media message charges may be assessed by 
your wireless carrier. Other restrictions may apply. Please see the End User Agreement 
for complete details.
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achieving happiness on the road ahead:
social security and retirement

Regardless of when you plan to retire, Social Security will likely be an important part of the road 
ahead. But do you know the “rules of the road” when it comes to Social Security? Determining 
when to begin benefits could be one of the biggest financial decisions you face, and there are 
key issues to consider. Find out how you can get the most out of your benefits at our upcoming 
seminar.

During the seminar, you’ll find out more about your Social Security benefits and discuss the 
role they play when setting a clear direction for your financial future. You’ll learn the answers 
to your Social Security questions, including:  

•  Rules for starting your Social Security benefits
•  How spouses coordinate their benefits
•  Different routes to take that could potentially increase your benefits
•  How to decide where Social Security fits within your retirement plan

Seating is limited, so be sure to call and reserve your seat today for one of our workshop 
locations. Call 615-371-3737 or 800-521-9653 ext.2317 to register.

How can you get the most out of your benefits?

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Seminar Dates
Tuesday, October 4 • 6-8pm
Amerigo in Nashville, TN
Wednesday, October 12 • 6-8pm
Great Hall and Conference Center
in Germantown, TN
Wednesday, October 12 • 6-8pm
Copper Cellar West, Knoxville, TN
Tuesday, October 18 • 6-8pm
La Quinta Inn in Goodlettsville, TN 

Tuesday, October 25 • 6-8pm 
Puffy Muffin in Cool Springs, TN

Webinar 
October 11 • 12-1pm
Not able to make the seminar event in 
your area? You can see the same great 
presentation from your home or office. 
Once you register, you’ll be sent a link with 
instructions on how to join and view the 
webinar.

Wouldn’t it be great to receive real time alerts on your 
computer regarding your debit or credit card spending? 
You could even identify possible fraudulent charges without 
waiting to see them on your monthly statement.

Visa® Purchase Alerts are messages sent to help you 
manage and track your signature-based Visa® credit and/
or debit card transactions. Alerts provide near real-time 
notification of transaction activity based on your alert 
settings. You select from preset alerts and specify the 

settings for the alerts you want to receive. For example, 
you may choose to be notified when a transaction exceeds 
a specific dollar amount. Information in the alert includes 
the amount of the transaction, the merchant name and 
location (if available), and the last 4 digits of the Visa® card 
used. Alerts can be sent to an e-mail address or to a mobile 
phone as an SMS text message.

Register from our website by clicking the Visa® Purchase 
Alerts link under “Invest & Protect.”

know where your money is going


