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7 reasons to refinance this fall
Mortgage rates are at historic lows but according to a survey by Bankrate, 74%
of homeowners haven’t refinanced yet. When asked why, the majority of those
surveyed said they didn’t think it would save them enough money to be worth the
trouble. Many members we work with are surprised at the impact even a small
reduction in APR can make when it comes to lowering their monthly payments and
overall finance charges. If you’re on the fence about refinancing, consider some of
the top reasons for taking advantage of today’s low rates.
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Lower your monthly payment

Convert your adjustable-rate loan to a fixed-rate loan
Consolidate high-interest rate debt
Eliminate mortgage insurance

Renovate or update your home

Pay your loan off sooner with a shorter term

Purchase a vacation home or investment property

To see examples of how much you could save by refinancing, visit www.
southeastfinancial.org and choose Borrow from the menu at the top. Select
Mortgage Loans from the drop-down menu to see today’s best rates, then scroll
down, click the Find My Loan button, and run the numbers. There’s no personal
information to provide, so enter as many scenarios as you’d like and compare the
rates and programs that may be available to you.
Refinancing your mortgage doesn’t have to be a hassle. From helping you decide
whether refinancing is a good choice for you to closing your loan, we’re here to help
every step of the way. The leaves may be falling, but interest rates are predicted to
rise as the economy slowly recovers. Don’t wait until it’s too late. Call now to speak
with a mortgage loan officer or apply online to take advantage of record-low rates
while they last.
Loan approval based on creditworthiness, amount financed, and ability to repay. Terms and conditions are subject to
change. Equal Housing Opportunity | NMLS# 403243

call on us
anytime

Member Services Call Center
615.743.3700 or 800.521.9653
Loan Call Center
615.743.3700 or 800.521.9653
Mortgage Services
615.743.3700 or 800.521.9653
24-Hour Personal Access Line
615.743.3777 or 800.242.2686
www.southeastfinancial.org

holiday
closings
Columbus Day
Monday, October 11
Veterans Day
Thursday, November 11
Thanksgiving Day
Thursday, November 25
Christmas Day
Saturday, December 25
New Year’s Day
Saturday, January 1, 2022
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that’s what you said

great rates on used cars

When asked about their experience with Southeast
Financial, here’s what these members had to say:

Did you know October, November, and December are
the best months for car shopping? If you’re looking to
avoid the sticker shock of a new car, Southeast Financial
offers great loan rates on used vehicles. Before starting
your used car shopping, keep these tips in mind:

we love hearing from our members!

I am very impressed with the staff at the
Bowling Green branch. Professionalism
isn’t the word for it, I am always treated with
the utmost dignity and respect and that’s
something I like. Keep up the excellent work.”
- James M

Member since 2021

I’ve been a member of the credit union for a
number of years. Crystal in the call center has
always demonstrated exceptional customer
service, impeccable people skills, and is
always willing to listen to the customer’s needs.
She’s knowledgeable of products and services
that the credit union offers. Again Wow! Crystal
is exceptional!		
- Roderick G

Member since 1987

I refinanced my car and I was shocked at how
easy and smooth it went. I am so pleased
with the way Kerry handled everything. She
was very friendly and very professional. I will
definitely finance my next vehicle through
them.”
- Gary E

Member since 2021

Great place to get an auto loan. They always
give me a great rate and generous terms on
auto loans. I’ve financed four cars through
them. Autopay makes it easy and convenient.”
		

- Scarlet B

Member since 1994

Best service I’ve ever had and I used to be in
banking for 30+ years.”
		
- Ladonna P

Member since 2021

plus, no payments for up to 90 days

Avoid Weekends and Sale Days
Sales associates are extremely busy on the weekends
and during big sales. You could have long wait times
and they may not spend as much individual time with
you answering your questions. Plus, after the weekend
and big sales, car lots usually have increased used car
inventory, giving you more options to choose from when
searching for used vehicle.
Best Time to Shop
During the week, sales associates have the opportunity
to spend more time answering all your questions.
Waiting until the end of the month could also help you
get a better price. Sales associates might be willing to
offer a better deal to meet their monthly sales goals.
Get Pre-approved
Another great tip is getting pre-approved before you
start shopping. We can process your loan request
and help keep your monthly car payments within your
budget. You’ll receive these additional perks when
applying for a loan with Southest Financial:
No Prepayment Penalties
No Rate Bump for Private Party Sales
No Model Year Restrictions
Contact-Free Loan Closings
When it’s time to buy, call us for more information or
apply online at southeastfinancial.org.
Subject to credit approval. Restrictions may apply.

holly jolly holiday loans

black friday and cyber monday specials
Get ready to unwrap some holiday cheer! We’re bringing
back our Black Friday and Cyber Monday specials for
2021. At Southeast Financial, it’s the most wonderful
time of the year, so be sure to check the November
newsletter for all the details.

don’t fall for scams
keep your information safe

Fall is in full swing, and so is the seasonal cycle for
frauds and scams. Top headlines such as Hurricanes
Ida and Nicholas, COVID-19 surges, and recent events
in Afghanistan offer criminals the opportunity to take
advantage of people by updating old scams with new
twists. Here are three examples of current fall scams.
COVID-19
With the rise in the Delta variant and the promise of
vaccine booster shots this fall, scammers are at it once
again. A new scam promises early access to booster
shots if you provide a little information. Some scams are
offering oral medications in place of the vaccine to fight
COVID-19. If you receive a call regarding ways to combat
COVID-19, contact your state’s Department of Health or
the CDC at www.cdc.gov or call 800-232-4636 before
providing any personal information.
Lending a helping hand
From torrential rains and flooding in Tennessee to
devastation in the Gulf and east coast from hurricanes
Ida and Nicholas, 2021 has had its fair share of natural
disasters. Our natural instinct is to help those in need,
and scammers use our sense of charity to con people
out of millions of dollars each year.

do it! If you want to make a donation, visit a site like
charitynavigator.org or give.org to look for official
charities currently helping those in need.
Getting away from the headlines
Sometimes we just want relax, to get away from the
headlines and binge watch our favorite show. Another
scam is taking advantage of our urge to escape for
awhile and is offering “free” Netflix or Hulu streaming
services. The offer is sent via text message or email and
appears to be a legitimate message. Neither Netflix or
Hulu is offering free services at this time.
This scam is an example of a standard “Clickbait”
tactic to get you to click on links in an email or text.
By clicking, you verify they have reached a legitimate
email address or phone number and can open your
phone or computer to possible hackers. If you receive
this type of message, delete it. You can also type the
company name in your browser and go to their website
directly to verify any special offers that might currently
be available.
In today’s world, we have to stay one step ahead of the
con artists and scammers. Stay informed and always
double-check the source requesting information before
providing information or clicking on a link.

It starts with a simple phone call or request to help
recent victims of natural disasters. The caller claims
to represent a legitimate organization and offers you
the opportunity to donate with your credit card. Don’t

Information provided by www.reformer.com

people-not-profit

the wait is over

October 21, 2021 will mark the 73rd anniversary of
International Credit Union Day. The credit union
movement began with a simple idea – by pooling their
savings and making loans to each other, people could
work together to meet their financial needs and achieve
a higher standard of living. Over a century later, more
than 235 million people across the globe are served by
credit unions.

Just a reminder that your Christmas Club account
funds will be transferred to your checking or primary
savings account on November 1, 2021. Don’t have a
Christmas Club account? Open an account anytime
after November 1 and start saving for next year. Apply
online at southeastfinancial.org or call us for more
information.

celebrating international credit union day

Thank you for choosing Southeast Financial for all of your
banking and borrowing needs. We know you have many
choices in financial institutions, and we appreciate your
membership!

it’s christmas club transfer time

calling all scholars

Secondary education is priceless, but the cost of
getting that education is expensive! Southeast Financial
wants to help. The 2021 Southeast Financial Scholarship
application is now available on our website. Two lucky
applicants will be awarded a one-year, $2000 scholarship.

The contest is open to members who will graduate
high school and begin attending college in the fall of
2022. Please read the application carefully for complete
guidelines and eligibility information.

start planning for your financial future
sign-up today

webinars

All times listed are in the central time zone.

rethinking diversification

women in investing

Tuesday, October 5, 5:00pm

Tuesday, November 16, 5:00pm

Tuesday, October 5, 12:00pm

Thursday, October 7, 12:00pm

Tuesday, November 16, 12:00pm
Thursday, November 18, 12:00pm

the return to conservative investing

understanding your rollover options

Tuesday, October 19, 5:00pm

Tuesday, November 30, 5:00pm

Tuesday, October 19, 12:00pm

Thursday, October 21, 12:00pm

Tuesday, November 30, 12:00pm
Thursday, December 2, 12:00pm

social security and your retirement

how to weather a bear market

Tuesday, November 2, 5:00pm

Tuesday, December 14, 5:00pm

Tuesday, November 2, 12:00pm

Thursday, November 4, 12:00pm

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

Tuesday, December 14, 12:00pm

Thursday, December 16, 12:00pm

Webinar presentations include a workbook that contains key information, worksheets, and
questions to help you remember important points.

David Harlan

Space is limited. Register to attend at southeastfinancial.org.
Questions? Contact Katryna or Risa at 615-371-3737 or 800-521-9653 ext. 2317
Some materials provided by Broadridge Investor Communications Solutions, INC. ©2021.
Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered
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Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution.
Representatives are not tax advisors or Social Security experts. For information regarding your specific tax situation, please
consult a tax professional. To discuss your specific SSA benefits questions, please contact the SSA office in your area.
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