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Member Services Call Center
615.743.3700 or 800.521.9653

Loan Call Center
615.743.3700 or 800.521.9653

Mortgage Services
615.743.3700 or 800.521.9653

24-Hour Personal Access Line
615.743.3777 or 800.242.2686
www.southeastfinancial.org

call on us 
anytime

Columbus Day
Monday, October 12

Veterans Day
Wednesday November 11

Thanksgiving Day
Thursday, November 26

Christmas Day
Friday, December 25

New Year’s Day
Friday, January 1

holiday 
closings

rack up points then hit the road  
southeast financial visa signature® travel card
Let’s face it, after 2020 we’ll need a little vacation. Now is the perfect time to rack up 
extra credit card points to use when it’s time to hit the road. Use our Visa Signature® 
card to pay for your purchases and future travel plans. It’s packed with great perks 
and rewards to help you navigate ways to pay for your next adventure.

With every dollar you spend on your card, you’ll earn 1 CURewards point, and you’ll 
earn double points when you use your card for travel-related purchases like gas, 
lodging, dining, and flights. Points can be redeemed in the CURewards Mall for gift 
cards, merchandise, airline tickets, cruises and more to put you on the fast track to 
your next vacation.

Additional card features include:

• No Annual Fee   •  No Application Fee
• No Balance Transfer Fee  •  Extended Warranty on Purchases

Start earning your rewards today with a Visa Signature® Travel Rewards card. Apply 
online today at southeastfinancial.org.

Subject to credit approval. Some restrictions may apply. CURewards points awarded for purchases only. Points will 
not be awarded for cash advances, balance transfers or convenience checks. Refer to CURewards.com for terms, 
conditions, and specific reward information, usage, and restrictions. 

the wait is over 
it’s christmas club transfer time
Just a reminder that your Christmas Club account funds will be transferred to 
your checking or primary savings account on November 1, 2020. Don’t have a 
Christmas Club account? Open an account anytime after November 1, and start 
saving for next year. Apply online at southeastfinancial.org or call us for more 
information.



.

They make the car buying experience very 
simple and painless. That is why I am a repeat 
customer from northern Kentucky.”
      - Billy G

Member since 2014

that’s what you said  
we love hearing from our members!

Absolutely love you guys! Next time we 
purchase, you folks are on the top of the list.”

       - Robert S
Member since 2015

I’ve been dealing with Southeast Financial 
Credit Union since 1999 and I wouldn’t think 
of going anywhere else! I love the friendly 
personalized service and they’re always 
making sure that I’m completely satisfied, 
which I always am!”
       - Malinda T

Member since 2000

When asked about their experience with Southeast 
Financial, here’s what these members had to say:

Both my sister and myself could not have been 
more pleased with the professional treatment 
and outstanding service from Southeast 
Financial Credit Union. Our mortgage refinance 
was completed without any “bumps in the 
road’ and for that we are very appreciative to 
all the SFCU staff which personally handled our 
loan. Outstanding job!”
       - Leslie M

Member since 2020

I have only been a member since July but I 
have been quite impressed with the local 
branch so far. Their professionalism and 
general compassion to help their members is 
wonderful and refreshing.”
       - Todd W

Member since 2020

holiday car shopping tips
tips for saving before you start shopping  

Everyone loves a good bargain, but when it comes to 
buying a vehicle, how do you know you’re getting the 
best deal? Timing is everything, and fall is the best 
time of year to buy a car. Dealers are clearing out their 
inventory to make room for next year’s models so buying 
now could save you hundreds or even thousands of 
dollars. Plus, you can save even more when you take 
advantage of our low interest rates and gimmick-free 
financing. Here are just a few reasons why members 
choose Southeast Financial for auto loans: 

Pre-approvals 
When you’re ready to buy, a pre-approved loan gives 
you a budget to work with and negotiating power that’s 
second only to cash.  

No Payments for up to 90 Days 
Give your budget a break. You’ll have up to 90 days 
before your first payment is due. 

No Prepayment Penalties 
Paying your loan off early? No problem. We won’t charge 
you extra to do it.  

No Rate Bump for Private Party Sales 
Get the same rate whether you’re buying from a dealer 
or an individual.  

No Model Year Restrictions 
Buying a used car? We finance vehicles of all ages. 

Contact-Free Loan Closings 
Complete the entire loan process online, from application 
to closing. We make it “click and easy.”  

When it’s time to buy, visit us at southeastfinancial.org 
for current loan rates and to apply online or call us at 
615-743-3700 for more information.

Subject to credit approval. Restrictions may apply. Excludes refinance of 
existing Southeast Financial loans.



‘tis the season for scammers
keep your information safe
The holiday shopping season is just around the corner. 
While you’re busy hanging lights and tossing tinsel, 
scammers are looking for ways to catch you off guard. 
Watching for common scams can help keep you and 
your money safe and put scammers on the naughty list.

IRS impostor scam 
You get a call from someone who says she’s from the 
IRS. She says that you owe back taxes and threatens 
to sue you, arrest or deport you, or revoke your license 
if you don’t pay right away. She tells you to put money 
on a prepaid debit card and give her the card numbers. 
The caller may know some of your Social Security 
number. And your caller ID might show a Washington, 
DC area code. But is it really the IRS calling?

No. The real IRS won’t ask you to pay with prepaid 
debit cards or wire transfers. They also won’t ask for 
a credit card over the phone. And when the IRS first 
contacts you about unpaid taxes, they do it by mail, not 
by phone. So now what?

Stop. Don’t wire money or pay with a prepaid debit 
card. Once you send it, the money is gone. If you have 
tax questions, go to irs.gov or call the IRS at 800-829-
1040.

Phony charity donation requests
Imagine you pick up the phone and hear a recorded 
message,  robocall, or a live person selling something. 
Maybe it’s not who your caller ID said it was. It’s 
frustrating, and you just want it to stop.

Recorded sales calls are illegal unless you give a 
business written permission to robocall you. If your 
number is on the Do Not Call Registry, you’re not 
supposed to get any sales calls — live or recorded. But 
scammers ignore the rules about when and how they 
can call you.

Scammers can use technology to make their calls look 
like they come from anywhere: the IRS, a business you 
know, a neighbor, or even your own number. Because 
phone numbers can be faked, you can’t trust your caller 
ID. So now what?

Hang up. Don’t press a number. Just hang up the phone 
on unwanted calls. Consider call-blocking services 
to reduce the number of unwanted calls you get. Ask 
your phone carrier about call blocking and read expert 
reviews about your options. Learn more at ftc.gov/calls.

Information provided by Federal Trade Commission | ftc.gov/PassItOn

October 15, 2020 will mark the 72nd anniversary of 
International Credit Union Day. The credit union 
movement began with a simple idea – by pooling their 
savings and making loans to each other, people could 
work together to meet their financial needs and achieve 
a higher standard of living. Over a century later, more 
than 235 million people across the globe are served by 
credit unions.

Thank you for choosing Southeast Financial for all of your 
banking and borrowing needs. We know you have many 
choices in financial institutions, and we appreciate your 
membership!

people-not-profit
celebrating international credit union day

In a year that’s been anything but normal, we think 
it’s about time for a little good cheer. To help start the 
holidays off right, we’re bringing back our Black Friday 
and Cyber Monday specials for 2020. This year’s offers 
are going to be bigger and better than ever before, so 
be sure to check the November newsletter for all the 
details. 

holly jolly holiday loans
unwrap the holiday cheer with black     
friday and cyber monday specials



NMLS# 403243  |  Federally insured by NCUA

Secondary education is priceless, but the cost of 
getting that education is expensive! Southeast Financial 
wants to help. The 2021 Southeast Financial Scholarship 
application is now available on our website. Two lucky 
applicants will be awarded a one-year, $2000 scholarship. 

The contest is open to members who will graduate 
high school and begin attending college in the fall of 
2021. Please read the application carefully for complete 
guidelines and eligibility information.

calling all scholars 

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial institution to make securities available to members. 
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution. 
Representatives are not tax advisors or Social Security experts. For information regarding your specific tax situation, please 
consult a tax professional. To discuss your specific SSA benefits questions, please contact the SSA office in your area.
FR-3256422.1-0920-1022.

Seminar and webinar presentations include a workbook that contains key information, 
worksheets, and questions to help you remember important points. 

Space is limited. Register to attend at southeastfinancial.org.
Questions? Contact Katryna or Risa at 615-371-3737 or 800-521-9653 ext. 2317

Some materials provided by Broadridge Investor Communications Solutions, INC. ©2020.

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Frances Woodall

start planning for your financial future 
sign-up today 

webinars
All times listed are in the central time zone.

cybersecurity
Wednesday, October 7, 1:00pm

social security and your retirement
Tuesday, October 13, 5:00pm

social security
Wednesday, October 14, 1:00pm

retirement challenges for women
Wednesday, October 21, 1:00pm

three transitions to retirement
Tuesday, October 27, 5:00pm

your employer sponsored 
retirement plan
Wednesday, November 4, 1:00pm

long term care
Tuesday, November 10, 12:00pm

women and investing
Tuesday, November 10, 5:00pm

how to weather a bear market
Tuesday, December 8, 5:00pm

in-person seminar
retirement challenges for women
Tuesday, October 20, 6:00pm
Sportsman’s Grille in Brentwood
( local social distancing rules will apply )


