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Member Services Call Center
615.743.3700 or 800.521.9653

Loan Call Center
615.743.3700 or 800.521.9653

Mortgage Services
615.743.3700 or 800.521.9653

24-Hour Personal Access Line
615.743.3777 or 800.242.2686
southeastfinancial.org

call on us 
anytime

Independence Day (observed)
Friday, July 3, 2020

Labor Day
Monday, September 7, 2020 

holiday 
closings

graduate to your dream car
no payments for up to 90 days!
Congratulations, grads! Your final year of college may not have been a traditional 
one, but now is the time for new beginnings and to start considering your financial 
future. Establishing a strong credit history is a must, and an auto loan makes a great 
first step. If you’ve recently graduated with a post-secondary degree, the College 
Graduate Auto Loan Program can help you get started on life’s highway. Plus, make 
no payments for up to 90 days.

Program requirements

Post-secondary degree
Minimum monthly income of $2,000
No derogatory credit
Maximum loan $35,000

Documents required

Copy of diploma or degree dated within the 
past 12 months
Recent paystub or proof of job offer letter upon 
approval
Apply in minutes using the mobile app or in the 
Application Center at southeastfinancial.org

Disclaimer: Must have graduated from a Bachelors or two-year diploma/certificate program. Subject to credit approval. 
Some restrictions may apply. Advertised rates are subject to change without notice and may vary based on applicant 
creditworthiness and loan term. At 3.25% APR, 60 monthly payments of $18.08 for each $1,000 borrowed. Interest will 
continue to accrue during deferred payment period. Excludes refinance of existing Southeast Financial loans.
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“Southeast Financial is always there to help you achieve 
your financial goals. Thank you Southeast Financial 
Credit Union.”
      - Jonathan T.

Member since 2002

that’s what you said  
we love hearing from our members!

“I have always been very satisfied with the service 
received and during this pandemic that has not 
changed. Even though the lobby is closed, I can still 
get what I need for my financial needs. Thank you.”

       - Mildred J.
Member since 1970

“I love my credit union. You have been there for me 
for many years, and you feel like an old friend.”

       - Shirley B.
Member since 1977

When asked about their experience with Southeast 
Financial, here’s what these members had to say:

Over the last few months we’ve all had to make changes 
and adjust to the impact the coronavirus has had on our 
lives. Things like curbside service, food delivery, and 
working from home have become the new norm instead 
of the exception. Unfortunately, scammers looking for 
ways to make an easy buck have also changed their 
tactics.  

Here are a few ideas from the Federal Trade Commission 
to help keep you and your money safe and secure:

Ignore offers for vaccinations and home test kits. 
Scammers are selling products to treat or prevent 
COVID-19 without proof that they work. Most test kits 
being advertised have not been approved by the FDA, 
and aren’t necessarily accurate. Currently, there is not 
a vaccine to prevent COVID-19. Check with your local 
health department or family physician for the latest 
preventive measures and local testing locations.

Hang up on robocalls. If you answer the phone and 
hear a recorded message instead of a live person, 
it’s a robocall. Some robocalls are legal such as debt 
collection calls, political calls, healthcare appointment 
reminders, and messages from charities. Robocalls that 
try to sell you a product or service without your written 
permission are illegal. If you receive a call trying to sell 
you something, don’t press any numbers. Hang up and 
report the call to donotcall.gov.

Watch for emails claiming to be from the CDC or 
WHO. Use sites like coronavirus.gov and usa.gov/
coronavirus to get the latest information. Be sure not 
to click on links from businesses and people you don’t 
know or recognize.
Being cautious, keeping your guard up and taking simple 
steps to safeguard your information can help cut down 
on scammers’ success rates. For the latest updates, and 
additional resources, visit the government website: ftc.
gov/coronavirus/scams-consumer-advice.
Information provided by the following websites:
ftc.gov/coronavirus/scams-consumer-advice

https://www.cuinsight.com/protect-your-credit-union-and-members-from-
coronavirus-scammers.html

coronavirus scams  
watch for the signs

“This is our second loan transaction through Southeast 
Financial and once again they have performed 
exceptionally. We recommend to our friends and we 
will continue to do business with your organization!”

       - Katherine H.
Member since 2018

“I’ve worked with other credit unions in the past and 
none have come close to the service I received from 
Southeast Financial. After only a few phone calls 
I had a check overnighted to take to the seller of 
the RV that I purchased. I would highly recommend 
Southeast Financial!”
       - John S.

Member since 2020



jingle all the way  
take advantage of christmas in july
Christmas might not be right around the corner, but you 
can access your Christmas Club funds now. Through 
July 31, you can make one penalty-free withdrawal from 
your Christmas Club account. Don’t have a Christmas 
Club account? Open yours today and start saving. 
Apply online at southeastfinancial.org or call us for 
more information.

sales tax holiday  
stock up this summer
Stock up and save during the sales tax holiday. This year, 
Tennessee residents can purchase computers, school 
supplies, and clothing tax-free July 31 through August 
2, while Mississippi residents who shop July 31 through 
August 1 can purchase clothing and footwear tax-free. 
Dollar limits and item restrictions apply in both states. 
For more information about the sales tax holiday and list 
of eligible items by state, visit https://www.taxadmin.org/
sales-tax-holidays.

on the move this summer?
keep your debit and credit cards safe
One way Southeast Financial helps to keep your account 
safe is by blocking access to credit and debit card 
spending in many foreign countries. Although we haven’t 
been doing a lot of traveling over the last several months, 
many of you may be ready for a little adventure. If charges 
show up on your card from places outside your local area 
or websites you don’t frequently visit, there’s a chance 
your card could be blocked.

Contact us by calling 800-521-9653 and pressing option 
two to contact Member Services to complete a Card 
Unblock Request form and you’ll be ready to hit the road. 

move money fast 
wire transfers
Need to send money in a hurry? With wire transfers, you can send money to almost any financial institution in just a 
few hours. Unlike paper checks, a wire transfer is processed electronically, and the funds are withdrawn from your 
account immediately, along with any applicable fees. 

When you’re ready to set up a transfer, contact the Member Service Call Center at 615-743-3700 or 800-521-9653. 
Be sure to have the following information available when you call: 

About You  About the Payee   About the Transaction About the Financial Institution
Name    Name    Transfer Amount  Name
Account Number  Account Number  Currency   ABA/Routing Number
Phone Number  Address   Purpose of the Wire  SWIFT or Sort Code*
   ICAN/CLABE*        City and State
   Any additional instructions     Intermediary Bank (if applicable) 
 
For applicable fees, please refer to the current Schedule of Products and Fees, available at southeastfinancial.org. *Required for international wires only. Visit the 
Help Center at southeastfinancial.org for more information.

well mow me down 
loans for mowers & tractors
Does your yard look like a jungle because your old lawn 
mower just doesn’t ‘cut it’ anymore? Maybe you have a 
tractor that should be put out to pasture. Don’t worry, we 
can help. Replace those old or broken down relics with 
something new or new-to-you.

Check out our new loan and refinance rates on tractors, 
mowers, or other farm equipment by contacting our Loan 
Call Center at 615-743-3700 or 800-521-9653. Your lawn 
could soon be the envy of the neighborhood.
Disclaimer: Subject to credit approval. Some restrictions may apply. Excludes 
refinance of existing Southeast Financial loans.



Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial institution to make securities available to members. 
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution. 
Representatives are not tax advisors or Social Security experts. For information regarding your specific tax situation, please 
consult a tax professional. To discuss your specific SSA benefits questions, please contact the SSA office in your area.
FR-3138478.1-0620-0722.

Seminar and webinar presentations include a free workbook that contains key information, 
worksheets, and questions to help you remember important points. 

Space is limited. Register to attend at southeastfinancial.org.
Questions? Contact Katryna at 615-371-3737 or 800-521-9653 ext. 2317

Some materials provided by Broadridge Investor Communications Solutions, INC. ©2020.

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Frances Woodall

At Southeast Financial we put our members and employees first. Coronavirus (COVID-19) has made a huge impact 
on our daily lives. Our top priority is your health and safety, and to provide you with the information you need about 
banking with us during this time. For the latest updates, please visit southeastfinancial.org.

COVID-19 updates 
stay informed about changes to service

for planning your financial future 
sign-up today

webinars
All times listed are in the central time zone.

the return to conservative investing
Tuesday, July 7, 5:00pm

investment basics
Wednesday, July 8, 1:00pm

estate planning webinar
Tuesday, July 14, 12:00pm

planning for long term care
Wednesday, July 15, 12:00pm

how to weather a bear market
Tuesday, July 21, 5:00pm

retirement income planning
Wednesday, July 22, 1:00pm

women & investing
Tuesday, July 28, 1:00pm

social security and your retirement
Tuesday, August 4, 5:00pm
Wednesday, August 5, 1:00pm

college planning
Wednesday, August 12, 1:00pm

women & Investing
Tuesday, August 18, 5:00pm
Wednesday, August 19, 1:00pm

in-person seminar
retirement income planning
Tuesday, July 21, 6pm Eastern Time
Copper Cellar West in Knoxville
( local social distancing rules will apply )


