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overdraft protection

Everyone makes mistakes. Even minor miscalculations can leave you short on
funds in your account. Our overdraft protection program can help. Get to know
your coverage options, then choose the level of protection that’s right for you.
Automatic Coverage1 - When the funds in your checking account are insufficient
to cover a check or electronic payment, funds are automatically transferred from
your Membership Share savings account to cover the payment.
Upon request, an alternate Southeast Financial savings account can be linked to
your checking account for this purpose.
Discretionary Coverage2 - At our discretion and for a fee, we may approve and
pay checks, ACH items, and recurring debit transactions, often used for automatic
subscription payments, dues, etc., that will overdraw your account. You can remove
this protection from your account at any time by completing an Overdraft Protection
Opt-out form.

call on us
anytime
Member Services Call Center
615.743.3700 or 800.521.9653
Loan Call Center
615.743.3700 or 800.521.9653
Mortgage Services
615.743.3700 or 800.521.9653
24-Hour Personal Access Line
615.743.3777 or 800.242.2686
www.southeastfinancial.org

At your option, you may choose to expand this discretionary protection to include
overdraft coverage for ATM withdrawals and everyday debit card transactions. To
activate or terminate coverage for these transactions, log in to Online Banking and
select Overdraft Advantage under the Additional Services tab.
Optional Coverage - A personal line of credit may also be linked to your checking
account. With approved credit, overdrafts up to your available credit line will be
covered with no per-item overdraft or transfer fees, however, interest charges will
be assessed at your approved annual percentage rate.
For questions about overdraft protection, stop by your local branch or call us at
615-743-3700 or 800-521-9653.
Disclaimer: We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type of transaction. If we do not authorize and pay an overdraft, your
transaction will be declined. Please refer to the Disclosure Manual for information regarding item processing order, and the Schedule of Products and Fees for information on associated fees that
may be incurred.
Per-transfer, overdraft, and negative balance fees may apply. Refer to the Schedule of Products and Fees for more information. Please note that Securities and Exchange Commission (SEC)
Regulation D limits certain types of savings account withdrawals to six per month. For details on the regulation and transactions affected, visit the Help Center, located under Tools and Resources
at www.southeastfinancial.org.
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Overdraft and negative balance fees apply. Please refer to the Schedule of Products and Fees for more information.

.

That’s What You Said
We love to hear from our members. Your feedback
on the Member Satisfaction Survey helps us better
serve you and continually improve the products
and services we offer.
When asked about their experience with Southeast
Financial, here’s what some of our members had
to say:

worst passwords of 2017

Now’s the perfect time to do a little spring cleaning, and
updating your passwords is a good place to start. What
words or phrases will you choose to keep your accounts
secure? SplashData looked at over 5 million of them to
come up with the top 24 worst passwords of 2017:
123456
password
12345678
qwerty
12345

123456789
letmein
1234567
football
iloveyou

admin
welcome
monkey
login
abc123

starwars
123123
dragon
pasw0rd
master

hello
freedom
whatever
qazwsx
trustno1

I always get a smile when I enter, and they
always go beyond to make sure my needs are
met. If I have a question they find the answer. I
am very happy to be a member”

Did your password make the list? Use these simple
tips to make it more secure:

		

• Use a combination of upper and lowercase letters,
numbers, and symbols

- Carol D Hampton

Really impressed with the speed and accuracy
of getting a loan. Love the communication and
will definitely continue to be a customer. Thank
you so much!”
		
- Calvin W Lucas

I’ve been in this credit union for over 25 years.
I love everything about the way the staff is so
friendly and helpful. They help me manage my
accounts and I also get loans at great rates. I’ll
be a member for life.”
		

- Michael L McKissick Sr

I live in Florida and only do online banking with
Southeast Financial. I have been a Southeast
customer since 2004. I have never had any
problems with anyone there. Thank you for
being such a great bank to do business with.”
		

- Mary Katherine Weaver

• Use passwords or phrases with at least 12 characters

• Avoid words found in the dictionary or based on current
pop culture trends like “starwars”
• Choose a different password for every site
Once you’ve chosen a new password or phrase, use
a free password strength checker to make sure it’s
strong and secure. Some sites will even calculate how
long it would take for hackers to crack passwords.
Concerned about forgetting your passwords? Visit a
tech site like CNET.com and search for “best password
managers.” You’ll find multiple options that make it easy
for you to access your passwords while keeping them
safe from hackers.

spring into something new

Spring is the perfect time to enjoy the great outdoors.
Go on an adventure in your new RV or motorcycle,
or make a splash with a new boat or jet ski. With no
mileage or model year restrictions, no rate bump for
private sales, and no payments for 60 days, check with
us before you finance your new ride. Apply online
today and start enjoying spring.
Disclaimer: Subject to credit approval. Interest will continue to accrue during
deferred payment period. Other restrictions may apply.

mortgage loans

You’ve found the perfect home. Let us help you find the perfect loan.
Purchasing a home is one of the biggest financial
decisions most of us will ever make. It’s an exciting
time, but it can be overwhelming, too. At Southeast
Financial, we have a variety of home loan solutions to
fit your needs, and our friendly loan officers will walk
you through the process every step of the way. We’re
committed to making your experience a good one.
Conventional Loans*
Fixed and Variable Rates Available
One of the most common mortgage types, conventional
loans follow guidelines set by Fannie Mae and Freddie
Mac.
• Can be used for primary residence, second home, or
investment property
• Low down payments
• First-time home buyer program available
• Jumbo programs available
• No prepayment penalties
• Flexible terms
Federal Housing Administration (FHA) Loans**
Fixed Rates Available
Provides a channel for first-time homebuyers and
borrowers with limited financial resources.
• Low down payments

• Rates competitive with conventional loans
• Flexible credit qualifications
• No prepayment penalties
• Flexible terms
USDA Rural Development Loans*
Fixed Rates Available
USDA loans are available to individuals of modest
means who are buying homes in rural areas. While
property eligibility is determined by the USDA,
many neighborhoods and communities meet the
requirements.
• Fixed-rate loan with no prepayment penalty
• No downpayment required
• No military service required
• Home must be located within a USDA-eligible area,
and the borrower must meet USDA income limits
• Must be your primary residence. Investment properties
and second home purchases are not eligible for the
USDA loan program
Have questions about which option would be best for
you? Our mortgage professionals are here to help! Call
us at 615-743-3700 (800-521-9653), or send an email to
mortgageservices@southeastfinancial.org.

Disclaimer: PR=Annual Percentage Rate. Loan product availability subject to loan amount. Until you lock your rate, A.P.R. and terms are subject to change, including rates,
points, rebates and fees. Rates and APRs may vary depending on loan details, such as points, loan amount, loan-to-value, your credit, property type, and occupancy. ARM
rates subject to increase during loan term. Subject to credit approval. Other restrictions may apply.
Our fees are subject to change in the event parameters of the loan change from those presented at the time of application and loan closing, such as but not limited to, a
change in the loan amount, appraised property value, credit score of applicant or type of property. Additional fees may be required in the event that we do not receive your
documentation within 48 hours of any request or in the event that a third party such as an appraiser or title company does not perform their duties in a timely fashion.
*Fixed rate mortgages available in all 50 states. Loan approval, interest rate, and downpayment required based on creditworthiness, amount financed, and ability to repay.
Other fees may be assessed, as applicable. Rates, terms, and conditions are subject to change.
**You must meet certain FHA guidelines to qualify for an FHA loan. Fixed rate mortgages available in all 50 states. Loan approval, interest rate, and downpayment required
based on creditworthiness, amount financed, and ability to repay. Other fees may be assessed, as applicable. Rates, terms, and conditions are subject to change.

*

welcome to the family!

knoxville chamber of commerce & bone & joint institute of tennessee
Please join us in welcoming our two newest business partners, the Knoxville Chamber of Commerce and the Bone
and Joint Institute of Tennessee. It’s always an exciting time at the Credit Union when new companies and their
employees become a part of the Southeast Financial family. For over 80 years, members have counted on us for quality
products, competitive rates, and exceptional service, and we can’t wait to show our newest members why we’re the
best choice in banking!
Do you know of a company that might be interested in offering credit union membership as an added benefit to
their employees? Contact Dylan Pelletier, Business Development Specialist, at dpelletier@southeastfinancial.org or by
calling 615.465.5467, and ask about our Preferred Business Partner program.

social security seminar
make plans for your future lifestyle.

As you near retirement, one of the biggest financial decisions you’ll need to make is when to begin
receiving your Social Security. Social Security retirement benefits are a big part of most Americans’
retirement planning. Make sure you know how Social Security works, how benefits are determined,
and what to expect in the future.
In this seminar on Social Security Retirement Benefits, we’ll answer the following questions:
•
•
•
•
•

What’s your full retirement age?
How are your benefits determined?
Will retiring early or later affect my benefit?
Can my spouse and I retire at the same time?
Will I need to continue to work after I retire?

Ken Coulthard, CFP®

Presentation includes a complimentary workbook that contains key information, worksheets, and
questions to help you remember important points from the seminar.
Wednesday, June 6 | 12-1pm
Corinth Branch
Corinth, MS

Tuesday, June 26 | 6-8pm
Amerigo
Nashville, TN

Thursday, June 7 | 12-1pm
Germantown Branch
Germantown, TN

Thursday, June 28 | 12-1pm
Bowling Green Branch
Bowling Green, KY

Wednesday, June 20 | 12-1pm
Jackson Branch
Jackson, TN

Can’t make it to an onsite seminar?
Register for our webinar and attend from
anywhere! Tuesday, June 5 | 12-1pm (CST)

Leigh H. Glover, CRPC®

David Harlan

Monday, June 25 | 12-1pm
Briley South Branch
Nashville, TN
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