
Member Services Call Center
615.743.3700 or 800.521.9653

Loan Call Center
615.743.3700 or 800.521.9653

Mortgage Services
615.743.3700 or 800.521.9653

24-Hour Personal Access Line
615.743.3777 or 800.242.2686
www.southeastfinancial.org

call on us 
anytime

Columbus Day
Monday, October 10

Veterans Day
Friday, November 11

Thanksgiving Day
Thursday, November 24

Christmas Day (observed)
Monday, December 26

New Year’s Day (observed)
Monday, January 2

holiday 
closings
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If you’re looking to buy a new car, inventories are starting to rebound after a rough 
couple of years for consumers. However, dealerships’ inventories are not entirely 
back up to pre-pandemic levels, so prices are still above MSRP in most cases. It’s 
important to be informed before shopping and be prepared to act quickly as a 
buyer.

Southeast Financial can help you get pre-approved for a vehicle loan, speeding up 
the car shopping experience and helping you stand out from the competition. Visit 
us online, contact our Loan Call Center or stop by a local branch to talk to one of 
our friendly loan officers. We can process your loan request and help keep your 
monthly car payments within your budget. Plus, all Southeast Financial loans offer:

• No Prepayment Penalties
• No Rate Bump for Private Party Sales
• No Model Year Restrictions
• No Payments for 90 Days

Call us for more information or apply online at southeastfinancial.org when it’s time 
to start shopping for your new car.
Subject to credit approval. Other restrictions may apply. Interest will continue to accrue during deferred payment period. 

need a new car?
get pre-approved and save some time

holly jolly holiday loans 
black friday and cyber monday specials
Get ready to unwrap some holiday cheer! We’re bringing back our Black Friday and 
Cyber Monday specials for 2022. At Southeast Financial, it’s the most wonderful 
time of the year, so be sure to check the November newsletter for all the details.



.”

I have been a member since 1978. Southeast 
Financial Credit Union has made it possible to raise 
our girls and attend a private school, own our home, 
buy our cars, and has always been there to help in 
time of need. Our girls are grown now and members 
also. Since retiring, I have now looked to SFCU to 
invest my retirement funds. This small paragraph 
reflects many years of hard work and a partnership 
with Southeast that still continues even now! SFCU 
is not just a bank, and I consider them family!”
 - Rita B.

Member since 1978

that’s what you said  
we love hearing from our members!

Highly recommend SFCU! I have been a member 
since 1970 and wouldn’t go anywhere else! Best 
customer service anywhere!”
       - Brenda W.

Member since 1970

I will never use a local bank again. The interest rate 
is outstanding, fast service, and such nice/helpful 
staff. Thanks for making our first experience with your 
company so wonderful.”
       - Jerry S.

Member since 2022

Was very responsive and kept in touch, letting me 
know all the details of what was taking place and even 
listened to what I was saying and worked with me 
from the start.”
      - William F.

Member since 2022

people-not-profit  
international credit union day
October 20, 2022 we celebrate the 74th anniversary 
of International Credit Union Day. The credit union 
movement began with a simple idea – by pooling their 
savings and making loans to each other, people could 
work together to meet their financial needs and achieve 
a higher standard of living. Over a century later, more 
than 235 million people across the globe are served by 
credit unions.

Thank you for choosing Southeast Financial for all of 
your banking and borrowing needs. We know you have 
many choices in financial institutions, and we appreciate 
your membership!

get ready for adventure  
apply today for a visa signature® travel card
Now is the perfect time to rack up extra credit card 
points to use when you hit the road this fall or during the 
holidays. Use our Visa Signature® card to pay for your 
current and future travel plans. It’s packed with great 
features and rewards to help you navigate ways to pay 
for your next adventure.

With every dollar you spend on your card, you’ll earn 1 
CURewards point, and you’ll earn double points when 
you use your card for travel-related purchases like gas, 
lodging, dining, and flights. Points can be redeemed in 
the CURewards Mall for gift cards, merchandise, airline 
tickets, cruises and more to put you on the fast track to 
your next vacation.

Additional card features include:

• Travel and Emergency Assistance Services
• Trip Cancellation and Interruption
• Lost Luggage Reimbursement
• Extended Warranty Protection 

It’s never to soon to start earning rewards with a Visa 
Signature® Travel Rewards card. Apply online today at 
southeastfinancial.org.

Subject to credit approval. Some restrictions may apply. CURewards points 
awarded for purchases only. Points will not be awarded for cash advances, 
balance transfers or convenience checks. Refer to CURewards.com for terms, 
conditions, and specific reward information, usage, and restrictions. 

Always courteous and helpful, but still wows you with 
exceptional service each time you visit. Thanks, and 
hats off to you!”
       - Ida H.

Member since 1977



don’t let ho, ho, ho turn in to oh no, no, no!
cybersecurity tips for shopping and giving this holiday season
He sees you when you’re sleeping; he knows when 
you’re awake! We’re not talking about good ole St. Nick 
but savvy cybercriminals. Keep your financial information 
safe and secure when shopping or giving back to others 
this year.

Many of us like to avoid the crowds during the holiday 
season by shopping online and having our packages 
delivered directly to our doorstep. Here are some things 
to keep in mind when looking for the perfect gift online.

Make sure sites are secure Having a secure Internet 
connection is essential, but so is making sure your 
shopping site has proper security measures. Check your 
browser address bar to ensure online retailers use https 
in their URL. If the site is missing the s at the end of http, 
it could be fraudulent and is not secure when submitting 
payments.

Paying online Using a debit card tied directly to your 
bank account can put you at risk. It’s best to pay online 
with a credit card or a pre-paid debit card to help reduce 
risk.

Keep a list and check it twice Track your spending and 
check your accounts regularly for suspicious activity. 
You can also set up text alerts through online banking 
to get notified of activity on your account.

Online thieves count on people being generous during 
the holidays and giving back to their community. This 

makes charitable contributions a little tricky at times. 
Follow these three simple steps and end the holidays 
with a warm heart instead of an empty bank account.

Check out the charity Don’t let someone pressure 
you to donate in person. Use online resources such as 
charitynavigator.org, charitywatch.org, or givewell.org to 
learn more about your local charities and how they spend 
the donations received.

That’s not one of Santa’s elves We all get them, the 
dreaded spam call or phishing email. During the holiday 
season, scammers go into hyperdrive as people try to 
take advantage of your giving spirit. Don’t respond to 
unsolicited emails or phone calls about donations. Visit a 
charity’s website or contact them directly.

Keep a lookout for fake websites Cybercriminals often 
create fake websites that look legitimate and can be 
very convincing. When giving online, check the spelling 
in the name of the charity in the web address and look 
closely for other discrepancies that might indicate it’s not 
a legitimate website.

By taking a few extra steps this holiday season, we can 
stop cybercriminals in their tracks and make sure they 
end up on the naughty list.

the wait is over 
it’s christmas club transfer time
Just a reminder that your Christmas Club account funds 
will be transferred to your checking or primary savings 
account on November 1, 2022. Don’t have a Christmas 
Club account? Open an account anytime after November 
1 and you can start saving for next year. Apply online at 
southeastfinancial.org or call us for more information.

calling all scholars 
will you be our next scholarship winner?
Secondary education is priceless, but the 
cost of getting that education is expensive! 
Southeast Financial wants to help. The 2023 
Southeast Financial Scholarship application 
is now available on our website. Two lucky 
applicants will be awarded a one-year, $2000 
scholarship. The contest is open to members 
who will graduate high school and begin 
attending college in the fall of 2023. Please 
read the application carefully for complete 
guidelines and eligibility information.
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It’s never too early or too late to seek financial guidance. Whether you’re just starting out in 
your career, raising a family, or nearing retirement and looking forward to the next fulfilling 
season in life, creating a financial plan gives you confidence and allows greater flexibility to 
pursue your dreams, on your terms.

The MEMBERS Financial Services team serving Southeast Financial is here to walk with 
you on your financial journey. They’ll educate and answer all your questions so you have the 
knowledge and confidence to make informed decisions.

Our team will help you weigh all available options and understand the best path forward to 
meet your unique needs. The experienced financial professionals are caring, thorough, and 
passionate about helping people work toward their financial goals.

They’ve been helping members since 1994 and look forward to beginning the journey with you!

Our professionals help with a variety of services including:

•  Investments   •  Insurance
•  Rollover Services  •  Life and Disability
•  Education Funding  •  Insurance
•  Estate Conservation  •  Annuities
•  Retirement Savings  •  And More…

Make An Appointment
Let’s team up on your financial plan today. Set up a no-cost, no-obligation appointment by 
phone or in-person at the branch most convenient to you. Call 615-371-3737 or 800-521-
9653, ext. 2317 or email us at membersfinanancial@southeastfinancial.org.

need financial advice?  
contact MEMBERS Financial Services today

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Jodie Smith


