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Member Services Call Center
615.743.3700 or 800.521.9653

Loan Call Center
615.743.3700 or 800.521.9653

Mortgage Services
615.743.3700 or 800.521.9653

24-Hour Personal Access Line
615.743.3777 or 800.242.2686
www.southeastfinancial.org

call on us 
anytime

Memorial Day
Monday, May 31, 2021

holiday 
closings

Whether you’re consolidating high-interest rate debt, planning a dream vacation, 
or paying for day-to-day expenses, a little extra credit can go a long way. Choose 
from a Visa® Platinum or Visa Signature® Travel card – both are packed with great 
perks like lost luggage reimbursement, travel and emergency assistance services, 
and Visa® Concierge.

Plus, you’ll earn one CURewards point for every dollar you spend using your card, 
and when you shop with our Visa Signature® Travel card, you’ll earn double the 
points on travel-related purchases like dining, hotels, rental cars, and airline tickets. 
Points can be redeemed online at the CURewards Mall, where you’ll find everything 
from gift cards, grills, and electronics to airline tickets, cruises, and more.

It takes just minutes to apply for a Southeast Financial card using our easy online 
application. Best of all, there’s no annual fee and no balance transfer fee. Give 
yourself a little credit. Apply for your card today!

we have a credit card for you!  
no annual fee. no balance transfer fee. no kidding.

Subject to credit approval.

If you’re thinking about buying a new home or sprucing up your current home, 
spring is the perfect time. Take advantage of record low rates and start your search 
or repairs today. For a snapshot of current rates and loan programs, visit the 
Mortgage Loans page at southeastfinancial.org. Once you’re ready, click “Apply 
Now” at the top. It only takes minutes to apply, and you can complete the entire 
process online, from application to closing! For questions or more information, call 
and ask to speak with one of our friendly mortgage professionals.

spring into a new home  
or refinance your current home

Loan approval, interest rate, and downpayment required based on creditworthiness, amount financed, and ability to repay.



.”

I have been a member for over 30 years [my father 
signed me up] and have always been pleased with 
the family atmosphere. Now my son carries on the 
tradition. Thank you for your service.”
      - Robert K

Member since 1991

that’s what you said  
we love hearing from our members!

I really feel safe going into the lobby. All staff members 
wear a face covering and are always professional. In 
a time when so many don’t have a local bank, I’m 
thankful for the Brentwood, Tennessee office.”
       - Janice M

Member since 1998

Wonderful friendly family service without any 
problems or concerns. Always helpful and ready to 
answer any questions I have about my account.”
       - Makeba E

Member since 1999

You guys exceeded expectations again! Love doing 
business with you and will continue in the future and 
will also tell all my friends about you! Thank you for 
helping process my loan so quickly...it made my wife 
happy to get her new vehicle!”
       - Richard J

Member since 1996

The staff is always friendly and professional.  During 
this time, they have gone the extra mile to keep us 
feeling connected, answering questions and giving 
updates.”
       - Tammy V

Member since 2001

refinance your vehicle loan 
plus, no payments for up to 90 days!
Paying too much in finance charges? 2020 was a 
challenging year financially for a lot of people. We’ve 
helped members just like you save thousands of 
dollars by refinancing their high-interest rate vehicle 
loans from other lenders at our low rates. If you’re 
looking for a way to save a little each month, we can 
help by lowering payments with extended loan terms.

Our online and mobile applications make it fast and 
easy to find out if you qualify. In fact, the entire process 
can be completed online, from application to closing! 
Best of all, there’s no application fee and no obligation 
to accept the loan. It’s up to you! Great rates, local 
decisions, convenient closings, and the potential to put 
money back into your pocket on payments, interest, or 
even both. 

Remember, you can refinance more than just cars 
and trucks. We refinance motorcycles, ATVs, RVs, 
boats, and even jet skis. Don’t currently have a vehicle 
loan? We make loans against the value of paid-in-full 
vehicles, too.

check out how much we’ve saved members

Subject to credit approval. Some restrictions apply. Excludes refinance of existing 
Southeast Financial loans.
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tax filing deadline extended
If you haven’t completed your 2020 taxes, take 
advantage of this year’s extended deadline. The IRS 
has extended the filing date for 2021 to May 17th. For 
more information, visit IRS.gov.



Looking ahead to 2021, we’re starting to see a light at 
the end of the tunnel. With the recent stimulus plan, 
some much-needed financial relief is on the way for 
millions of Americans. Unfortunately, with any new 
program there are new opportunities for scammers. 
As stimulus payments begin to roll out through direct 
deposit, checks, and debit cards, remembering a few 
simple facts can help keep you and your money safe.

No one from the government will ever ask you to pay 
anything up front to get this money

No one from the government will ever call/text/email 
you to ask for your Social Security, bank account, or 
credit card number

No one from the government will ever tell you to pay 
by gift card, cryptocurrency, or wire transfer to get your 
funds

Also included in the new law are increased subsidies 
for those receiving unemployment and those buying 
health insurance through the Affordable Care Act 
(ACA). Scammers will seize this opportunity to text, 
email, or call about your unemployment and health 
coverage in an attempt to get personal information. If 
someone contacts you with questions regarding your 
unemployment or healthcare, don’t give them any 
information. Contact your state’s unemployment office 
or visit HealthCare.gov to see if there are any problems 
with your account.

If you experience any scam attempts, contact the 
Federal Trade Commission at ReportFraud.ftc.gov. 
After filing a report,  your local law enforcement is often 
alerted regarding potential scams in your area. With your 
help, they can help stop the scammers in their tracks. 

stop the scammers  
tips for keeping your money safe and secure

refinance your vehicle loan 
plus, no payments for up to 90 days!

tax filing deadline extended

It’s time to do a little spring cleaning and update your 
passwords. What words or phrases will you choose to 
keep your accounts secure? NordPass.com looked at 
the most common passwords of 2020. Did your current 
password make the list?

Use these simple tips to make it more secure:

• Avoid using dictionary words, number combinations, 
or strings of adjacent keyboard combinations

• Don’t settle for anything shorter than 12 characters, 
even more if you can

• Use a mix of upper- and lower-case letters, numbers, 
and symbols

Once you’ve chosen a new password or phrase, use 
a free password strength checker to make sure it’s 
strong and secure. Some sites will even calculate how 
long it would take for hackers to crack your passwords.  
 
Concerned about forgetting your passwords? Visit a tech 
site like PCMAG.com and search for “best password 
managers.” You’ll find multiple options that make it easy 
for you to access your passwords while keeping them 
safe from hackers.

worst passwords of 2020

123456 
123456789
picture1
password
12345678

111111
123123
12345
1234567890
senha

1234567 
qwerty
abc123
Million2
000000

1234
iloveyou
aaron431
password1
qqww1122

123
omgpop
123321
654321
qwertyuiop



NMLS# 403243  |  Federally insured by NCUA

Representatives are registered, securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 
FINRA/SIPC , a registered broker/dealer and investment advisor, which is not an affiliate of the credit union. CBSI is under contract 
with the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No 
Financial Institution Guarantee. Not a deposit of any financial institution. Representatives are not tax advisors or Social Security 
experts. For information regarding your specific tax situation, please consult a tax professional. To discuss your specific SSA 
benefits questions, please contact the SSA office in your area.
FR-3510853.1-0321-0423

Webinar presentations include a workbook that contains key information, worksheets, and 
questions to help you remember important points. 

Register to attend at southeastfinancial.org.
Questions? Contact Katryna or Risa at 615-371-3737 or 800-521-9653 ext. 2317

Some materials provided by Broadridge Investor Communications Solutions, INC. ©2021.
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start planning for your financial future 
sign up today 

webinars
All times listed are in the central time zone.

income for life
Tuesday, April 6, 12:00pm
Tuesday, April 6, 5:00pm

three transitions to retirement
Tuesday, April 20, 5:00pm
Thursday, April 22, 12:00pm

social security and your retirement
Tuesday, May 4, 12:00pm
Tuesday, May 4, 5:00pm

how to weather a bear market
Tuesday, May 18, 5:00pm
Thursday, May 20, 12:00pm

If you need a little extra cash this spring, don’t forget 
about our Skip-A-Payment program. Skip up to two 
months of payments from January through December 
each year on qualifying auto and personal loans. That’s 
two months payment-free!*

Whether you pay weekly, bi-weekly, or monthly, for a 
processing fee of $60.00 per loan, your payments will 
be skipped for the entire month specified. This fee can 

be paid at the time the payment is skipped or added 
to the outstanding loan balance. Interest will continue to 
accrue during the month the payment is skipped, and 
credit life and disability insurance premiums will still be 
added to your loan if applicable.

Click on the Account Maintenance tab in Online Banking 
to apply.

Loans must be established with at least three consecutive months of payments prior to the month requested. Loans greater than 30 days past due, credit cards, personal and home 
equity line of credit loans, mortgage loans, business loans, share secured loans, and certificate secured loans are not eligible for the Skip-A-Payment program. To allow adequate 
processing time, forms must be submitted at least five business days prior to the first monthly payment to be skipped, but no more than thirty days prior to the month requested. 
Additional restrictions may apply. See application for complete details.

skip-a-payment  
need a little extra cash?


