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call on us 
anytime

Did you ‘flip out’ with us in 2017? Hundreds of Members saved big by taking 
advantage of our low rates on cars, trucks, RVs, motorcycles, boats, and more 
during the “Flip My Loan” refinance promotion. Between March 1 and December 1 
alone, we helped members lower their total finance charges by over $250,000, 
just for ‘flipping’ the loans they had financed with other lenders over to Southeast 
Financial! Take a look at these examples of real member savings:

2017 may be over, but the savings are still adding up. If your vehicle is financed 
with another bank or lender, refinancing could significantly reduce your monthly 
payment and may lower the amount of interest you pay overall. How much could 
you save by flipping your loan? Apply online at southeastfinancial.org to find out. 
Completing the application is quick and easy, and we can often let you know 
whether you qualify within hours of receiving your information. Questions? Call us 
at 615-743-3700 or 800-521-9653.

Disclaimer: Subject to credit approval. Some restrictions may apply. Excludes refinance of existing 
Southeast Financial loans.

you flipped. you saved! 

Calling all high school seniors: We’re currently accepting applications for the 
2018 Southeast Financial scholarship contest. Each year, we award two $1,500 
scholarships to high school seniors who are members or dependents of members 
in good standing with the credit union to help them further their education. This 
scholarship is just one of the ways that we give back to the communities we serve.

For complete eligibility information and to apply, visit southeastfinancial.org, then 
select About Us and Scholarship Program. Hurry! The deadline for applications is 
February 1, 2018.

2018 scholarship contest

Old APR New APR Total Interest Saved
6.00% 3.75% $3,380.10
14.50% 4.25% $5,165.10
25.00% 7.00% $8,632.80



that’s what YOU said!
We love hearing from our members! Feedback 
from you helps us to improve not only the 
products and services we offer, but our customer 
service as well. Here’s what some of you recently 
had to say: 

“I love doing business with Southeast Financial.  
This is the only bank that I will use from now on 
when it comes to purchasing vehicles or homes.  
Keep up the good work!!”
    - Stephanie G.

“I do all my transactions during my lunch break 
so I don’t have much time. I love how I can run 
in and out. Super friendly and  fast. Keep up the 
awesome work!”  
   - Leuthnapha B.

“Your staff is EXTREMELY helpful and polite. They 
are professional and courteous. I appreciate them  
very much. I am glad I became a member!”  
   - Tammy C.

“We live in Texas, and when we first started our 
relationship with Kerry at Southeast Financial 
Credit Union, my wife and I were treated better 
than we were at our own bank here in Texas. We 
can call her anytime (business hours), and she will 
do her best to answer or help with any question or 
issue. We have been members since November 
2013 and have two loans with the credit union. 
When I mentioned we were going to look at 
homes, Kerry said they would be glad to help. We 
will always be loyal Southeast Financial Credit 
Union members.”
   - Garry L.

*Loans must be established with at least three consecutive months of 
payments prior to the month requested. Loans greater than 30 days 
past due, credit cards, personal and home equity line of credit loans, 
mortgage loans, business loans, share secured loans, and certificate 
secured loans are not eligible for the Skip-A-Payment program. To 
allow adequate processing time, forms must be submitted at least 
five business days prior to the first monthly payment to be skipped, 
but no more than thirty days prior to the month requested. Additional 
restrictions may apply. See application for complete details.

Holiday bills giving you the winter blues? Free up 
some extra cash with our Skip-A-Payment program. 
Between January and December 2018, members can 
skip up to two months of payments on qualifying auto 
and personal loans. That’s two months payment-free!*

Whether you pay weekly, bi-weekly, or monthly, for 
a processing fee of $60.00 per loan, your payments 
will be skipped for the entire month specified. This 
fee can be paid at the time the payment is skipped 
or added to the outstanding loan balance. Interest 
will continue to accrue during the month the payment 
is skipped, and credit life and disability insurance 
premiums will still be added to your loan if applicable. 

It’s easy to apply. Log in to Online Banking and 
click the Account Maintenance tab for the online 
application, or download and complete a paper 
application at southeastfinancial.org. Just click on 
Forms & Disclosures under the Tools & Resources 
tab. Call us or visit your local branch if you have any 
questions or need additional assistance. 

skip-a-payment is back!



say goodbye to holiday hangover
If holiday merry-making is putting your budget in a 
bind, you’re not alone. Expenses for travel, gifts, and 
entertaining friends and family can add up fast. Before 
you know it, the Christmas greetings that filled your 
mailbox in December are replaced by January’s credit 
card bills. According to a report by TransUnion, one of 
the three major credit reporting bureaus, an average 1.53 
million retail store credit cards were opened in November 
and December combined over the past three years, 
nearly 50% more cards than at any other time of year. 
Approximately 1.7 million new retail store cards were 
issued in December 2016 alone.1

Don’t let holiday hangover put a damper on your new year. 
If you’re carrying one or more of these new high-interest 
rate cards, or if too many cards are weighing down your 

wallet in general, it’s not too late to get back on track. 
Before the holiday bills start piling up, resolve to trim your 
monthly expenses by transferring those high interest rate 
credit card balances to your Southeast Financial Visa® 
card. With a low interest rate and no balance transfer fee, 
you’ll start saving money right away!

If you don’t have a Southeast Financial Visa card, apply 
for one today. It takes just minutes to apply online 
at southeastfinancial.org and say goodbye to holiday 
hangover.
Subject to credit approval. Some restrictions may apply.

1 Karl, Sabrina. (2017, December 19) Infographic: Store card applications 
surge around the holidays. Creditcards.com. Retrieved from https://www.
creditcards.com/credit-card-news/infographicstore-card-applications-
surge-holidays.php

New Year’s Day  Monday, January 1, 2018

Martin Luther King Day Monday, January 15, 2018

Presidents’ Day  Monday, February 19, 2018

Memorial Day   Monday, May 28, 2018

Independence Day  Wednesday, July 4, 2018

Labor Day   Monday, September 3, 2018

Columbus Day   Monday, October 8, 2018

Veterans Day (observed)  Monday, November 12, 2018

Thanksgiving Day  Thursday, November 22, 2018

Christmas Day   Tuesday, December 25, 2018

save the date! 2018 holiday closings

join the club
Holiday shopping costs can leave you feeling a little 
drained come January, but it’s never too early to start 
planning for this year’s hustle and bustle. A Christmas 
Club account makes saving easy, and the new year 
is a great time to get started. It takes just minutes to 
open in Online Banking. Once your account is opened, 
have a little money transferred each pay period, each 

week, or even once a month. You’ll be surprised at how 
quickly those small deposits add up. Your Christmas 
Club funds will be transferred to your checking account 
on November 1, and you can also make one penalty-
free withdrawal during the month of July. What are you 
waiting for? Join the club and start saving today!



Are your ready for retirement? It’s never too early to start saving for the income you’ll need to 
support your retirement lifestyle. Planning ahead and positioning your assets is the key to a happy 
retirement. While there’s no “one size fits all” plan, there are steps you can take today to manage 
your retirement income possibilities.

In this seminar on Retirement Income Planning, you’ll receive tips on the following:  
• Planning for when your retirement will start
• Estimating the amount of money you’ll need in retirement
• Supplementing other income such as Social Security and pensions with your retirement

You’ll also receive a complimentary workbook created just for this presentation. The workbook 
contains key information, worksheets, and questions to help you remember important points from 
the seminar.

Seating is limited, so be sure to call and reserve your seat today for one of our workshop 
locations. Call 615-371-3737 or 800-521-9653 ext. 2317 or visit southeastfinancial.org to 
register.

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial institution to make securities available to members. 
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial 
institution. CUNA Brokerage Services, Inc., is a registered broker/dealer in all fifty states of the United States of America. The CFP® 
certification marks are not affiliated with CUNA Brokerage Service, Inc. CHARTERED RETIREMENT PLANNING COUNSELOR 
(SM) and CRPC® are registered service marks of the College for Financial Planning®. FR-1979941.1-1217-0120

retirement income planning seminar

Federally insured by NCUA www.facebook.com/SoutheastFinancialCU@SFCUNews

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Wendell Bunch

Thursday, March 8 • 12-1pm
Bowling Green Branch
Nashville, TN
Wednesday, March 14 • 12-1pm
Corinth Branch
Corinth, MS
Thursday, March 15 • 12-1pm
Germantown Branch
Germantown, TN
Thursday, March 15 • 6-8pm
Litton’s Market, Restaurant & Bakery
Knoxville, TN
Tuesday, March 20 • 6-8pm
La Quinta Inn & Suites
Goodlettsville, TN

Tuesday, March 27 • 12-1pm
Briley South Branch
Nashville, TN
Tuesday, March 27 • 6-8pm
Puffy Muffin
Brentwood, TN
Wednesday, March 28 • 12-1pm 
Jackson Branch
Jackson, TN
Tuesday, April 3 • 6-8pm 
Amerigo Italian Restaurant
Nashville, TN

Can’t make it to an onsite seminar?
Register for our webinar and attend from 
anywhere! Tuesday, March 13 • 12-1pm (CST)

Friday, March 23, 2018, at 7:30am

We invite you to join us for coffee and light refreshments at the Annual Meeting of Members. Meet the Southeast 
Financial management team and Board of Directors, participate in the meeting, and find out what’s on the horizon at 
your credit union. Look for the notice enclosed in this month’s statement for all the details. We hope to see you there!

please join us for our annual meeting


