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call on us 
anytimeplease join us for our annual meeting

Friday, March 25, 2016 at 7:30 am
Franklin Branch
Help us celebrate our 80th Anniversary! We invite you to join us for coffee and light 
refreshments at the Annual Meeting of Members. Meet the Southeast Financial 
management team and Board of Directors, participate in the meeting, and find out 
what’s on the horizon at your credit union. 

We’ll also be honoring Cessna Skaggs for his many years of service as a volunteer 
board member. In recognition of his contribution, Cessna has been named Board 
Member Emeritus. 
Look for the notice enclosed in this statement for all the details. We hope to see 
you there!

the 52-Week Challenge starts now!
According to Bankrate.com, 26% of Americans have no emergency savings at all, 
and the number of those with enough to cover six months worth of expenses shrank 
from 45% a year ago to 40% today. The 52-Week Challenge can help you build an 
emergency fund by the end of the 2016.
Already have an emergency fund? Maybe you want to save for something specific. 
What you save during the 52-Week Challenge could be used for a vacation, Christmas 
shopping, or a down payment.
Your commitment to the challenge can help you make saving a habit, and it’s a great 
New Year’s Resolution. Read more about the challenge at www.southeastfinancial.
org/52_Week_Challenge, then share your savings plan for 2016 with us on Facebook 
and Twitter.
You don’t need a separate account for the challenge, but if you’d like to open a new 
account, you can now do so in Online Banking under the Additional Services tab. If 
you need help opening your account, contact Member Services at 615-743-3700 or 
1-800-521-9653 Monday through Friday between 7am and 6pm.



That’s What YOU Said!
Thank you to everyone who participated in our 
recent #MYSFCU contest on Facebook® and 
Twitter. We got some great feedback! Here’s what 
you had to say: 

“Southeast Financial Credit Union is not about the 
banking business. It’s about a personal financial 
relationship. It’s about a family helping our 
finances to grow. We mature together and we are 
close, very close.”
    – Ben Burke

“I have been with your bank for over 20 years and 
I have always been treated like I was very special. 
Love your bank.”  
   - Rita Rudquist

“I love the great customer service we get at the 
Jackson branch and low interest rates on loans!” 
   -Jessica Rudy Russell

“Southeast Financial Credit Union helped me raise 
my children, clothes, cars, etc. They are awesome. 
I now get free checks, since I am a senior. Loving 
that! When I retired, I chose #MYSFCU for my 
financial adviser. They helped me get my pension 
started and moved my 401k into an IRA. Will never 
leave these guys. Thank you Ken, Tina, and Tiara 
for all your help. Years past, thank you Brenda 
and Lynda. You have been my rock!”
   - Carolyn Ownby Martin

“I’ve been doing business with Southeast for over 
40 years, very satisfied. Thank you Southeast.”

    – Annie Burns

Need a little help with those holiday bills? You may 
be able to free up some extra cash with our Skip-A-
Payment program. Between January and December 
2016, members can to skip up to two months of 
payments on qualifying auto and personal loans. 
That’s two months payment-free!*

Whether you pay weekly, bi-weekly, or monthly, for 
a processing fee of $60.00 per loan, your payments 
will be skipped for the entire month specified. This 
fee can be paid at the time the payment is skipped 
or added to the outstanding loan payment. Interest 
will continue to accrue during the month the payment 
is skipped, and credit life and disability insurance 
premiums will still be added to your loan. 

Put some cash back in your pocket. It’s easy to 
apply. Download an application under the Tools 
and Resources/Resource Center tab at www.
southeastfinancial.org to get started. If you have any 
questions or need additional information, call us at 
615-743-3700 or 800-521-9653 or visit your local 
branch for assistance. 

*Loans must be established with at least three consecutive months of 
payments prior to the month requested. Loans greater than 30 days 
past due, credit cards, personal and home equity line of credit loans, 
mortgage loans, business loans, share secured loans, and certificate 
secured loans are not eligible for the Skip-A-Payment program. To 
allow adequate processing time, forms must be submitted at least 
two business days prior to the first monthly payment to be skipped, 
but no more than thirty days prior to the month requested. Additional 
restrictions may apply. See application for complete details.

skip-a-payment
is back for 2016



Food, gifts, travel… your finances can really take a beating 
over the holidays. If your credit card balances increased 
between turkey day, trimming the tree, and ringing in 
the new year, chances are good that the amount of your 
required monthly payments increased, too. When there’s 
too much month at the end of the money and you’re 
searching for solutions, it’s possible that the answer is 
parked as close as your garage or driveway. 
Have you considered refinancing your car loan? With a 
change in term or a lower interest rate, refinancing might 
reduce the amount of your monthly loan payment and 
give you some breathing room. If any of the situations 
below sound familiar, apply online or in any branch to see 
if we can help cure your wallet woes and start the new 
year off right.
You’ve applied at another bank or lender, but were 
told that your car was too old to be refinanced:
At Southeast Financial, we base rates on creditworthiness 
and loan term. We use the model year to determine the 
car’s value but, as long as the loan amount is $5,000 or 
more, the vehicle age isn’t used to determine whether 
or not we’ll finance your loan, and it doesn’t affect our 
interest rates, either. 

The interest rate on your loan with another bank or 
lender is too high:
At Southeast Financial, our annual percentage rates start 
as low as 1.5% for one year and 2.5% for five years.* 
We’ve helped lots of people save a lot of money each year 
by refinancing loans made through other lenders at much 
higher rates.
You’ve applied at another bank or lender, but the 
refinance rate was too high:
At Southeast Financial, our loan rates are the same 
whether you’re refinancing an existing loan from another 
bank or lender or you’re buying a new or used car.
Your car loan is paid in full:
Congratulations! Owning a vehicle outright is a great 
feeling. We know that taking on a car loan payment is a 
tough choice, but if you’re paying a high interest rate on 
a credit card or personal loan, using the equity in your 
car to pay them off at a lower rate is a great way to save 
money. 
Apply online today to see if we can refinance your car loan 
and revive your wallet. If you have questions or need help 
to apply, visit any branch or contact our Loan Call Center.

is your wallet suffering from holiday hangover? 
The cure just might be sitting in your driveway

*Subject to credit approval. Some restrictions may apply. Payment example: at 2.5% APR, 60 month payments of $17.75 per $1,000 borrowed. Excludes 
refinance of existing Southeast Financial loans.

Your debit card is getting an upgrade this spring! If you 
have a Southeast Financial debit card, you’ll automatically 
receive a replacement card this April. Your new card will 
contain an embedded chip that better protects you from 
fraud. The EMV chip uses secure technology to make it 
harder to copy your account information. EMV chip cards 
incorporate micro-computer technology, increasing the 
security of both your card transactions and your personal 
information, which is stored in the small metallic square 

on the front of the card. EMV technology ensures that 
you have the most secure and seamless purchasing 
experience possible and is one of the most effective tools 
being using to prevent the spread of credit card fraud. You 
can still use your card anywhere Visa is accepted. Using it 
may be a bit different, though. Visit southeastfinancial.org 
to learn more about EMV technology and how this change 
protects you and affects the way you use your card.

are you ready for emv?



Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/
dealer and investment advisor. CBSI is under contract with the financial institution to make securities available to members. Not NCUA/
NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution. CUNA Brokerage 
Services, Inc., is a registered broker/dealer in all fifty states of the United States of America. The CFP® certification marks are not 
affiliated with CUNA Brokerage Service, Inc. CHARTERED RETIREMENT PLANNING COUNSELOR (SM) and CRPC® are registered 
service marks of the College for Financial Planning®. FR-1377750.1-1215-0118

understanding Medicare webinar
Planning for retirement is never easy, and maneuvering through Medicare rules and regulations is one 
more step in an already confusing process.  If you are retired or nearing retirement, you have probably 
considered the role Medicare will play in your future, or maybe you would like additional information to 
help a loved one through the process. 

Join us for an educational online webinar on Understanding Medicare to be held on January 20, 2016 
at noon CST.  

During this informative webinar you’ll find out more about Medicare rules and how retirement income 
planning can help you maneuver those rules. You’ll learn about:

• Medicare “basics” and the differences between Parts A, B, C and D
• Tips for choosing your coverage and enrolling in Medicare
• How to consider health care costs when planning your retirement income

This no-cost, no-obligation event is hosted by Ken Coulthard, CFP®, the MEMBERS Financial Services 
Representative at Southeast Financial Credit Union. For more information and instructions for logging  
into the workshop, call 615-371-3737 or 800-521-9653, ext. 2317.   

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Federally insured by NCUA www.facebook.com/SoutheastFinancialCU@SFCUNews

You want quality car and home insurance that you 
can depend on and rates you can afford. On average, 
credit union members who switch save up to $427.96*! 
Endorsed and made available to you by your credit union, 
the TruStage Auto & Home Insurance Program is only 
available to credit union members. 

By combining your car and home insurance you may 
qualify for multiple discounts and get fast 24/7 claims 
service (including holidays). When you make a simple 

phone call, we will determine and apply all of the discounts 
you qualify for quickly and easily.

Call toll free 1-888-380-9287 for your FREE, no obligation 
quote.

Monday – Friday 7am - 1am ET
Saturday  7am - 11:30pm ET
Sunday   9am - 10pm ET
Visit us at TruStageAutoHome.com

you could save on your car and home insurance
Exclusively for credit union members

TruStage products and programs are made available through TruStage Insurance Agency. Affiliates of TruStage have been providing insurance and 
financial services designed for credit unions and members for more than 75 years, serving more than 13 million credit union members. TruStage™ Auto 
Insurance Program is made available through TruStage Insurance Agency, LLC and issued by leading insurance companies. To the extent permitted 
by law, applicants are individually underwritten; not all applicants may qualify. Discounts are not available in all states and discounts vary by state. A 
consumer report from a consumer reporting agency and/or motor vehicle report will be obtained on all drivers listed on your policy where state laws and 
regulations allow. Please consult your policy for specific coverages and limitations. The insurance offered is not a deposit, and is not federally insured, 
sold or guaranteed by your credit union. Your credit union enables this insurance program to be offered and is entitled to compensation from TruStage. 

*Figure reflects average national savings for customers who switched to Liberty Mutual’s group auto and home program. Based on data collected 
between 1/1/2012 and 6/30/2012. Individual premiums and savings will vary. MC2503AR-0313


