
Picture it...it’s December 13, and you’re doing a little last minute holiday shopping. 
You’ve been careful to stick to your budget, but at the last minute you see that one gift 
for that special person on your list. You hadn’t planned on making the extra purchase 
on this particular shopping trip, and you need to transfer the funds into your checking 
account. In years past you would have had to make a special trip to the credit union 
to make the transfer, but in today’s non-stop world, Mobile Banking has become an 
important part of daily life. Checking balances and transferring funds is now as easy as 
making a few swipes on our smartphones. Recent updates to our mobile banking app 
for both iPhone® and Android® devices make managing your money even easier.

Check out the improvements:
Touch ID
iPhone® users can now use Touch ID to login to the app.
Remote Deposit Capture
An increased image resolution and an optional flash feature make remote deposits easier 
than ever.
Remote Deposit Capture Check History
Click on History to view 180 days of history, including real-time check status, deposit 
information and the front and back of the check image.
Remote Deposit Capture for Android® Tablets
You can now use your Android® tablet to make remote check deposits.
Search
Enter the desired zip code in the location search to find the nearest branch, indicated by 
the purple pin on the map. Click the pin and more info will pop up, including branch hours 
of operation, address and telephone number.
No matter where you are, with Mobile Banking you have access to the most updated 
information about your Southeast Financial accounts. If you haven’t already registered 
for Mobile Banking, log in to Online Banking and click on Mobile Banking under the 
Additional Services tab.

more choices at your fingertips!
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Member Services Call Center
615.743.3700 or 800.521.9653

Loan Call Center
615.743.3700 or 800.521.9653

Mortgage Services
615.743.3700 or 800.521.9653

24-Hour Personal Access Line
615.743.3777 or 800.242.2686
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call on us 
anytime



Christmas Club
Register bells are ringing, are you listening? With 
Black Friday just around the corner, you’re sure 
to hear them soon. It’s that time of year again. 
Are you prepared for the big day? Saving your 
pennies in a Christmas Club account is a great 
way to gear up for the holidays.

On November 1, 2015, all members with a current 
Christmas Club account will have their funds 
transferred to their checking account. If a checking 
account is not available, funds will transfer to your 
primary savings account.

If you missed out on the extra savings this year, 
no worries! Start a new Christmas Club account 
anytime after November 1, and you’ll be well on 
your way to having a little extra cash in 2016.

That’s What You Said!
Our goal is to provide excellent member service 
with each and every transaction. Recently we 
received some feedback from member Marsha 
Jones regarding the service she receives at our 
Chattanooga Branch. Marsha especially wanted 
to acknowledge Financial Services Representative 
Kim Card. With her permission, here’s what she 
wrote:  

I just wanted to take a few minutes and let you 
all know what a pleasant experience it is to work 
with Kim Card. She has always been very helpful, 
conscientious, prompt and just all around pleasant 
to do business with. She has helped us with three 
loans, and each time we could not have asked 
for better customer service. I would recommend 
Southeast Financial Credit Union to anyone and 
tell them to ask for Kim, because I know she is 
so nice to work with.  I wish you all had a branch 
close by so we could move more of our banking to 
you. I am still considering our options to do this.

Thank you,
Marsha Jones

Reg D
If you make frequent withdrawals or transfers from your 
savings account every month, make sure you are aware 
of the following regulation. Understanding the Monetary 
Control Act of 1980, or Reg D, is important because it 
may directly affect the way you do your banking.

Under Reg D, limits are set on the number of transactions 
that can be conducted on a savings account or money 
market account within a calendar month. The limits focus 
primarily on withdrawal and transfer transactions.

Reg D states that certain transfers made from a savings 
or money market account (with the exception of certain 
withdrawals) are limited to six per month. Transactions 
that are subject to a limitation of six (6) each calendar 
month are as follows:

• Transfers by telephone
• Transfers by telephone personal access line
• Transfers by online and mobile banking
• Automated payment transfers
• Overdraft protection transfers
• Drafts to a third party (including preauthorized)
• Purchases made at a merchant with an ATM/debit 

card from a savings account.

Once the limit of six (6) withdrawals or transfers has been 
reached within a calendar month, all further withdrawals 
or transfers subject to Reg D will be assessed a $10 fee 
each on all savings and money market share accounts.

Keep in mind, withdrawals or transfers made in person 
at a branch or through an ATM are unlimited. In addition, 
deposits to a savings account are unlimited, regardless 
of the method of deposit used.

What you need to know.



congratulations to our
2015 scholarship recipients 

What do you love about Southeast Financial? Our low car 
loan rates? The purchase rewards you earn for using your 
debit card? The ease and convenience of mobile banking? 
If it makes you happy, we want to know about it! Post or 
tweet your story during our #mysfcu contest period, and 
you could win a $50 Visa® gift card!

To Enter on Twitter:
• Follow @SFCUNews
• Compose a tweet telling us why you love being a 

member at Southeast Financial
• Use the hashtag #MYSFCU and mention @SFCUNews

To Enter on Facebook:
• Like Southeast Financial’s page

• Look for the contest announcement post pinned to 
the top of page

• Leave a comment on the post telling us why you love 
being a member at Southeast Financial

• Be sure to include the hashtag #MYSFCU

Entries will be collected from November 1-30. Winners 
will be chosen at random and contacted December 1-4. 
To qualify, entrant must be a Southeast Financial Credit 
Union member 18 years or older. Be sure to check out 
the official contest rules and regulations by visiting the 
contest page on our website at southeastfinancial.org.

Reg D
Congratulations to Merry Carson and Colten Spivey, winners 
of our 2015 Scholarship Award Contest. A graduate of Scott 
High School in Huntsville, Tennessee, Merry will attend 
Carson-Newman University, majoring in Pharmacy. Colten 
graduated from J. Page High School in Franklin, Tennessee, 
and will attend Georgia Tech with a major in Biomedical 
Engineering. We wish Merry, Colten, and all of our student 
members the best for a successful semester.

Merry Carson Colten Spivey

#mysfcu contest
If you’re happy and you know it, tweet or post to show it!

‘tis the season for...
With the start of the fall season, the holidays are just 
around the corner and so are the savings. Between 
model year clearance sales and our low loan rates on 
new and used vehicles, ‘tis the season for great deals!

Treat yourself to a new car, motorcycle or RV this season. 
Stop by any branch, and we can “talk a little turkey” 
about our rates and help you apply for a preapproval. 
You’ve been good all year. Reward yourself with annual 

percentage rates as low as 2.5% for five years. After all, 
even big girls and boys deserve new toys once in awhile!

For more information on current rates and terms or to 
apply, visit us at southeastfinancial.org or contact a 
Loan Representative at 615-743-3700 or 800-521-9653.

*Subject to credit approval. Some restrictions may apply. Payment example: at 2.50% 
APR, 60 monthly payments of $17.75 per $1,000 borrowed. Excludes refinance of 
existing Southeast Financial loans.



Representatives are registered, securities are sold, and investment advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/
SIPC, a registered broker/dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa 50677, toll-free (866) 512-6109. Nondeposit investment and 
insurance products are not federally insured, involve investment risk, may lose value and are not obligations of or guaranteed by the financial institution. CBSI 
is under contract with the financial institution, through the financial services program, to make securities available to members. CUNA Brokerage Services, Inc., 
is a registered broker/dealer in all fifty states of the United States of America. The CFP® certification marks are not affiliated with CUNA Brokerage Services, 
Inc.  Representatives are not tax advisors or Social Security experts.  For information regarding your specific tax situation, please consult a tax professional. 
To discuss your specific SSA benefits questions, please contact the SSA office in your area. FR-1108248.1-0115-0217

achieving happiness on the road ahead:
social security and retirement

Regardless of when you plan to retire, Social Security will likely be an important part of the road 
ahead. But do you know the “rules of the road” when it comes to Social Security? Determining 
when to begin benefits could be one of the biggest financial decisions you face, and there are 
key issues to consider. Find out how you can get the most out of your benefits at our upcoming 
seminar.

During the seminar, you’ll find out more about your Social Security benefits and discuss the 
role they play when setting a clear direction for your financial future. You’ll learn the answers 
to your Social Security questions, including:  

•  Rules for starting your Social Security benefits
•  How spouses coordinate their benefits
•  Different routes to take that could potentially increase your benefits
•  How to decide where Social Security fits within your retirement plan

Seating is limited, so be sure to call and reserve your seat today for one of our workshop 
locations. Call 615-371-3737 or 800-521-9653 ext.2317 to register.

How can you get the most out of your benefits?

If you have an IRA, it’s important to know that, unless you 
elect no withholding, payments from your IRA are subject 
to federal income tax withholding.

You may change your withholding election at any time prior 
to your receipt of a payment. To change your withholding 
election, complete the appropriate form provided by your 
credit union.

Withholding from IRA payments, when combined with other 
withholding, MAY relieve you from payment of estimated 
income taxes. However, your withholding election does not 
affect the amount of income tax you pay.

You may incur penalties under the estimated tax rules if your 
withholding and estimated tax payments are insufficient.

Ken Coulthard, CFP®

Leigh H. Glover, CRPC®

David Harlan

Federally insured by NCUA www.facebook.com/SoutheastFinancialCU@SFCUNews

Seminar Dates
Tuesday, October 13 • 6-8pm
Puffy Muffin in Cool Springs, TN
Tuesday, October 20 • 6-8pm
Amerigo in Nashville, TN
Wednesday, October 28 • 6-8pm
Great Hall and Conference Center
in Germantown, TN
Wednesday, October 28 • 6-8pm
Copper Cellar West, Knoxville, TN

Thursday, October 29 • 6-8pm 
Southeast Financial Branch in Jackson, TN

Webinar 
October 20 • 12-1pm
Not able to make the seminar event in 
your area? You can see the same great 
presentation from your home or office. 
Once you register, you’ll be sent a link with 
instructions on how to join and view the 
webinar.

ira withholding notice


